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Norton Peskett cuts down on storage space by using Invu

June 2005

Norton Peskett is a long established legal firm, founded in 1892. With 

seven branch offices and over 100 staff, the company covers all types of 

legal requirements for the general public and for commercial businesses. 

To cover the increasing burden on storing records, Norton Peskett 

originally established one central off site location to store all documents, to 

ensure the company met the stringent legal requirements. However, as 

both government and law society requirements now mean that many 

documents need to be kept for a number of years or indefinitely, the need 

for storage was constantly increasing.

Norton Peskett soon needed an overflow storage site since retrieving data 

was becoming a major headache for the firm. As a rule, the company 

would make daily visits to both storage sites, before sending out 

documents in internal post. This meant that when a client had a query 

regarding an archived file, not only was it very time-intensive to locate a 

file, but for non-urgent queries there could be a delay of up to 24 hours in 

responding. As Jo Long, IS Manager of Norton Peskett comments: "With 

seven branches around East Anglia managing two storage sites for the 

company was becoming impossible. Daily trips to the storage facilities 

meant that we could respond to client queries promptly, but this was a 

time-intensive process, which was becoming increasingly difficult as our 

company grew. We estimate that each branch will close around 100 files a 

week, all of which need to be archived. As a result, it was clear that we 

needed to find a better storage solution fast."

With the opening of two new offices, one in 2003 and one in 2004, Norton 

Peskett began to investigate online document solutions that could solve the 

company's growing storage problem. As Jo Long explains "We realised that 

we needed to invest in a system that would allow us to store and retrieve 

documents online. However, with over 100 staff potentially wanting to 

access the site, it was critical that it could integrate with existing software 

and be very easy to use."
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Norton Peskett needed a solution that linked to it's SOS Practice Software 

and to Citrix - and ideally would only take one or two mouse clicks to 

retrieve documents. As a result, the firm turned to Invu's document 

management solution.

Norton Peskett installed a trial system at the end of 2004 to test the 

product and begin the process of online archiving of files. Following this 

successful trial, Norton Peskett is in the process of rolling out the software 

to all 100 staff in all offices. Initially, Invu will be used to archive new 

documents as they are created, to ensure that no further storage space is 

needed, as the company can now destroy hard copies once an electronic 

copy has been made. Following this, it will begin the task of scanning in all 

saved documents from the two storage locations, allowing it to reduce 

overhead costs. 

"To date, rolling out Invu software to all our staff has been a positive 

experience. Since it uses applications that our staff are already familiar 

with, only limited training is required, before people feel comfortable using 

the system. We're confident that purchasing Invu will allow us to offer a 

more efficient service to our clients as well as saving us overhead costs for 

storage in the long term," concludes Jo Long.

"Like many solicitors, Norton Peskett was feeling the strain of the legal 

requirements for document storage," commented Douglas Embleton of 

Invu. "However, by installing our document management solution, it has in 

place a robust solution that can locate files with a few mouse-clicks. We 

look forward to working with Norton Peskett and supporting the company 

as it's storage requirements increase in years to come." 

About Invu 

Invu [LSE, AIM, Symbol; NVUK] develops, markets and sells software 

(under the brand name of Invu) for the electronic management of all types 

of information and documents, such as forms, correspondence, literature, 

faxes, e-mail, technical drawings, electronic files and web pages. Invu 

targets the small-to-medium size enterprise ("SME") market and individual 

departments of larger organisations with a range of products which the 

Directors believe strongly adhere to Invu's brand values of ease of use, 

high quality and price performance. Founded in 1997 and based in 

Northampton, Invu has 54 employees and operates in the UK, Ireland and 
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The Netherlands. It raised over £3.5 million following its flotation on the 

AIM stock market in January 2004. Invu's products have been sold to 

nearly 2,300 customers, representing approximately 45,000 licensed users. 

Invu has a proven reseller business model and has established a network 

of more than 120 Value Added Resellers, 10 of which are in Benelux.

Invu is a member of the Business Application Software Developers 

Association (BASDA) and its version 5.4 software has recently been 

accredited by the Institute of Chartered Accountants in England & Wales 

(ICAEW). In January 2006 Invu becomes the first EDM ISV to join SAP's 

portfolio and is certified for integration with SAP Business One.
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