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University of Southampton is able to keep critical records of students safe 

and accessible with Invu electronic document management 

School of Health Professionals and Rehabilitation Sciences complies with 

standards, frees office space and stores student information more 

efficiently 

The Freedom of Information Act that came into force in January 2005 and 

the Cooke recommendations for standards in higher education have laid 

down a challenge to universities in the UK. Much effort has been 

channelled into assuring quality of data kept by universities is maintained 

and that the highest standards are met by those storing, protecting and 

maintaining information as well as making sure that it is readily available. 

The main result of these two factors arriving simultaneously is that 

universities have to implement measures to manage their documents 

(printed as well as electronic) more effectively. They need to be able to 

manage requests for information under the Freedom of Information Act as 

well as improve the internal processes and practices to store documents. 

These challenges have been grasped by one of the Schools at the 

University of Southampton, The School of Health Professionals and 

Rehabilitation Sciences. 

The Schools academic and administrative staff found it increasingly difficult 

to keep track of the records and other academic files of the students in 

accordance with the standards laid down by the Health Professionals 

Council and the Freedom of Information Act. The team at the school 

decided they needed an electronic document management solution to 

enable them to adhere to the standards and to make them more efficient. 

The standards advise that educational establishments should keep any 
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records of students training for a health professional for the duration of 

their training and for 7 years afterwards. These students include those 

being trained in physiotherapy, occupational therapy, and podiatry. 

The School has purchased two modules of the electronic document 

management software from Invu. Within the contract the School purchased 

a 6-user licence for Invu S200, for the administrative staff and a 20-user 

licence for Invu i200. The second module gives online access to academic 

staff from anywhere whether on the campus or off, via an intranet. It 

allows users of the system password-secure access to log on to the 

Universitys system and gives the users the ability to access any files stored 

there. 

"We had to keep the records of all training, exams and assessments that 

our students undertook while at the University and we had to find a system 

that made this possible without preventing our staff from accessing this 

information easily," explained Mary Hurst, Education Manager at The 

School of Health Professionals and Rehabilitation Sciences. 

There is a double benefit to the School of Health Professionals and 

Rehabilitation Sciences. As Mary Hurst goes on to explain, the School will 

be able to keep ahead of the pressing regulations with the minimum of 

disruption, allowing both students and staff to carry on with their normal 

work with enhanced efficiency. "Invu has enabled many of our staff to 

access student records and papers in their charge without having to be on 

the network on campus, making us more efficient and allowing us to spend 

more time on education provision and less on admin." 

Jon Halestrap, Director of Sales and Marketing, Invu, adds, "With the new 

regulations in place to make it mandatory for universities to store files for 

longer periods and more efficiently, we will see many universities and other 

further education institutions invest in effective electronic document 

management systems. We are delighted that Invu was chosen here above 

all others." 

The Invu solution was purchased by the School via the value added reseller 

partner, First Choice Business Systems. Adam Seabrook, IT Manager at 

First Choice, comments, "Universities are facing a combination of an 

increase in regulations and a constant battle to contain costs and save 

space. We managed the installation, training and integration at the School 



Invu : Case Studies : Southampton University

and are delighted to have been able to work with Invu to provide them 

with a solution to help the business." 

 

About Invu 

Invu [LSE, AIM, Symbol; NVUK] develops, markets and sells software 

(under the brand name of Invu) for the electronic management of all types 

of information and documents, such as forms, correspondence, literature, 

faxes, e-mail, technical drawings, electronic files and web pages. Invu 

targets the small-to-medium size enterprise ("SME") market and individual 

departments of larger organisations with a range of products which the 

Directors believe strongly adhere to Invu's brand values of ease of use, 

high quality and price performance. Founded in 1997 and based in 

Northampton, Invu has 54 employees and operates in the UK, Ireland and 

The Netherlands. It raised over £3.5 million following its flotation on the 

AIM stock market in January 2004. Invu's products have been sold to 

nearly 2,300 customers, representing approximately 45,000 licensed users. 

Invu has a proven reseller business model and has established a network 

of more than 120 Value Added Resellers, 10 of which are in Benelux.

Invu is a member of the Business Application Software Developers 

Association (BASDA) and its version 5.4 software has recently been 

accredited by the Institute of Chartered Accountants in England & Wales 

(ICAEW). In January 2006 Invu becomes the first EDM ISV to join SAP's 

portfolio and is certified for integration with SAP Business One.
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